
Roundtrip Airport-Hotel-Airport transfer (minimum 7-night stay). (1)

Roundtrip Airport-Hotel-Airport transfer in a Limousine (minimum 4-night stay). (2)

Butler assistance 

Private butler service

Hotel welcome and private check-in with your butler (if room is ready upon arrival)

Bottle of sparkling wine in the room on the day of arrival

Bottle of Champagne in the room on the day of arrival

Premium in-room bar (4 bottles)

Premium in-room bar (10 bottles)

Welcome amenity in the room

Standard toiletries in the vanity

Premium toiletries in the vanity

Pillow menu

Aromatherapy menu

Nightly turndown service

24-hour room service with a premium menu

Romantic dinner for 2 people (minimum 4-night stay)

Romantic dinner for 2 people (minimum 7-night stay)

In-room dinner prepared by the hotel chef (minimum 4-night stay). (3)

Gala dinner (4)

Special rate for day/night passes (4) (5)

Exclusive access to all member events

Snorkeling equipment available with your butler

Snorkeling equipment available in your room

Late check-out (subject to availability)

Pre-arrival service (prior contact to confirm special requests during the stay)

Pack and unpack luggage service with your butler

Access to hydrotherapy

Up to 20% discount on gift shop/Spa/Extra hotel services (4) (6)

1 (one) 25-minute back massage per adult at the Spa (minimum 4-night stay)

2 (two) 50-minute back massages per adult (minimum 4-night stay)

2 (two) house tours per person (minimum 4-night stay)

1 (one) manicure service per adult at the Spa (minimum 7-night stay)

1 (one) manicure service per adult at the Spa (minimum 7-night stay)

1 (one) 120-minute special service at the Spa (minimum 7-night stay)

Laundry service (10 pieces per person, per stay)

Aromatherapy kit (7)

Beach kit (ladies’ tote bag/men’s cap)

3-hour babysitting service for children aged 1-12 years per stay (8)

6-hour babysitting service for children aged 1-12 years per stay (8)

9-hour babysitting service for children aged 1-12 years per stay (8)

**Benefits may vary by Resort**
(1) Only 1 (one) regular private service per reservation. Applies only to Karisma hotels. (2) Limousine service applies on the same trip (up to 6 people). More than 6 people may request private transportation, up 
to 12 people. (3) Gala dinner varies in the locations of Dominican Republic and Jamaica. (4) The discount applies only to the member and their immediate family traveling with the member. (5) The price of the 
day/night pass is subject to change without prior notice and is subject to the hotel’s policies. Members must be staying at a Karisma property at the time of using this benefit. (6) The discount in stores has 
terms and conditions (does not apply to all products). The discount does not apply to items that already have a promotion applied. (7) The aromatherapy kit may vary in the locations of Dominican Republic 
and Jamaica, where similar local brand products will be offered. (8) Subject to availability. Prior reservation is required at the member services desk. Babysitting service applies only at Generations Riviera Maya.
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